Bureau of Water and Wastewater

UTILITY WORK

STEPHANIE

“EE NOTIFICATION

Dear Property Owner/Resident:

The City of Baltimore’s Bureau of Water and Wastewater will be performing important
utility work in your area. The work to be performed consists of emergency repairs /
planned maintenance / urgent need repairs / or planned capital work for the storm,
water or sanitary utility.

Date Thursday, August 05, 2010 to Friday, August 06, 2010
Time 7:00 a.m. to 5:00 p.m. (Daily)
Location 200 blk. W. Coldspring Ln

Description of | (S.C.#878) — Sanitary Manhole Repairs
work

Location David A. Driscoll (c) 410-365-8383 — 24/7
contact person | (Field Office Trailer) 410-243-6974 — (7:30 a.m. to
3:30 p.m.)

Beginning, on Thursday, August 05, 2010 to Friday, August 06, 2010, a city sub-
contractor will perform repairs to sanitary manhole. This will require the possibility of the
water service to be turned off, in order to make the emergency house connection
repairs.

While we endeavor to do everything we can to make operations run smoothly and with
minimum disruptions for you and your neighbors, there are times when that will not be
possible due to the nature of our work. We do want to hear from you whether it is a
suggestion on how we can improve our work or to acknowledge a successful outcome.
Thank you in advance for your patience.

Yours in service,

Project Supervisor



